Hello,
Am-Tec Total Security Covid-19 (Coronavirus Update)

We here at Am-Tec wanted to reach out to our valued customers in order to update them on what Am-
Tec is doing to protect our customers and employees from the spread of the Coronavirus. As you know,
the spread of the virus is our country’s number one concern at the moment. Because of this, Am-Tec is
taking extra precautions in order to comply with State and City recommendations and/or regulations.

Therefore, Am-Tec’s office in Chino, Ca, is now closed to the public until the end of March or until
further notice. However, customers are welcome to call our office if they have any questions or
concerns about their security systems and/or appointments. Our office number is (800) 609-2527. One
of our main objectives during this time is to remain in communication with our customers and do our
best to make their home and commercial security needs one less thing they need to worry about.

In addition to this, Am-Tec’s office in Chino will be operating on a minimal staff in order to prevent the
spread of the virus. We ask that you please understand that our employees will do all they can to
accommodate your needs, but will have limited resources during this time.

Please be aware that Am-Tec technicians will not be working on jobsites unless absolutely necessary—
our company is striving to effectively comply with all State and City’s recommendations and/or
regulations. All installation and repair jobs will be handled on a case-by-case basis; however, we will do
our best to continue to proceed on jobs that are possible (meaning these jobs do not cause us to go
against City and State regulations).

We thank you for understanding and appreciate your business!



